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Creating and Recording Events

Optimization Metrics

To collect metrics we must send events from the client. Strategy will determine the different
metrics to track, and delivery will configure and send the events from the client. Metrics are the
action we want to collect. Events are the unique keys we send. We will use both terms in this
lesson, and it's good to understand the relationship between the two terms.

Tools

e FEvolv Web Editor
e Evolv Manager

Conversion Funnel Example: Ebay

For the purpose of this exercise, we will scope our optimization to just a single product funnel.
We have pre selected New Balance brand, mens 574 shoes, navy with brown color, item
#19380280096. Here’s a standard conversion funnel for this product:

Product Listing Page (PLP)
Pr t Detail P PDP

Cart Page

Checkout Page
Thank You Page



https://github.com/evolv-ai/web-editor/releases/tag/v1.12.33
https://app.evolv.ai/
https://www.ebay.com/b/Mens-Shoes/93427/bn_61999
https://www.ebay.com/itm/193802800961
https://cart.ebay.com/
https://pay.ebay.com/rgxo?action=view&sessionid=1194956413

E-commerce Completions Note

When your customer’s primary KPI is to increase E-comm completions, you will need a
mechanism to access the Thank You Page on their production site. Some customers will
configure a test user account with a payment mechanism; they cancel and refund purchases on
their side (this is the ideal solution). For other customers, that is not an option. In this case, we
use our own credit card, with an agreement to cancel and refund with submitted requests. For
the purpose of this lesson we will optimize to Checkout Page load.

Events

Strategy has identified these metrics to collect. Our primary KPI is progression of product from
the product detail page to the checkout page. In this scenario, we would want to know what
product was added to the cart, and ensure it is still in the cart during the checkout process. For
the simplicity of this exercise, we will assume that logic is configured, and track checkout page
load events.

Funnel pages PLP PDP Cart
Product Listing Page Product Detail page
Page Load page.product_landing.loaded | page.product_detail.loaded page.cart.loaded
event keys
button.buy_it_now.click
g/-gﬁ\t keys button.add_to_cart.click

Checkout page load event triggered via context-level JavaScript:



® ® A  DesktopVisitors - Optimization Event - New Balance Shoes *  (DesklopVisitor nceShoes.ym: EdtMode v = 82 O
Contexts + < €& @ htps://pay.ebay.comirxo?action=view&sessionid=1557410319018
~ New Balance Shoes &, DEVELOPER TOOLS Laptop with MDPI screen v | 1280 (%]

~ 1 Buy It Now CTA color

o 1Purple eb y Checkout

0 2 Orange

How do you like our checkout? Tell us what yo.

~ 2 Buy It Now CTA text

o 1 Hello Did you notice? eBay now offers new ways to pay at some checkouts. Learn more

0 2 Getit!

0 31 wantit Pay with Subtotal (1 item)

Shipping

Checkout T

O EEE Addacreditor debit card

Order total
O PayPal
“We're required by law to collect sales tax and
applicable fees for Gertain tax authorities.
o PayPal Learn more
CREDIT
Special financing available. JavaScript
Apply now See terms. .
& Confirm and pay
evolv.client.emit('page.checkout.loaded")

Select a payment option

ebay MONEY BACK GUARAN
Ship to See detals
Phylis Wong
320 Oakland Ave, B
Oakland, CA 94611-5597
United States
(@150

Change

Review item and shipping

Seller: joesoutiet | Message to seller

New Balance Men's 574 Shoes Navy with Brown
US Shoe Size (Men's): 8.5, Shoe Width: D

$59.99
$70.99

Button click events triggered via context-level JavaScript:
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Activity (20 mins)

Discuss approach for implementing each event with a partner, then implement events

e Breakout rooms (1 min)



Analyze the events table (2 min)
Open sample .yml in web editor (1 min)
Discussion (2 min)
o Return to main room (1 min)
e Implement the additional events (8 min)
e Questions and support (5 min)

o O O

Starter .yml file

This is not a lesson in how to write JavaScript. However, you will need some basic JavaScript
and CSS skills to complete this lesson. Documentation.

Example .yml with Events

Getting help from the Manager

To gain more understanding of how to create and record events, you will want to read the
documentation in the knowledge base. Navigate to the Evolv Manager and select the help icon
in the upper-right corner.

;
Ebay Shoes PDP e 6

g Production v Nothing Running

Enter your help keyword into the search. In this case your keywords are “creating events”.

© Requests @

Welcome to the Evolv Help Center

creating events b—

Welcome! You can raise a Customer Support request from the options provided.

[ Learn more about

Concepts
Articles that explain the essential concepts in the Evolv workflow.

Step by Step Guides
Guides that walk you through the necessary steps to use the Evolv product.

Troubleshooting Guides
Guides to help resolve common issues.

Web Editor Guides
Everything you need to know to install and use Evolv's Web Editor.

Need to raise a request? Contact us. >



https://github.com/evolv-ai/asset-manager
https://drive.google.com/file/d/1rOTbT_NCXoaLqEADJOh1EkcbM455sanV/view?usp=sharing

Select the top option, “Creating Events”:

creating events X

ARTICLES

@ Creating Events
from Evolv Customer Support

@ Creating Variants in the Editor
from Evolv Customer Support

@ Creating Projects
from Evolv Customer Support

SEND A REQUEST ABOUT

x Technical Support - Customer v

to Evolv Customer Support

ﬁ Partner Enablement v

to Evolv Customer Support

2 2 General Request
*2"  toEvolv Customer Support

This will bring you to the article about creating and recording events, with links to the SDK
documentation along with SDK and APl implementations.

e © Requests @

Help Center / Evolv Customer Support / Creating Events

Creating Events

1. Navigate to “Events” in the left nav bar and select the “New Event” button. Enter an
event name, an event key and, optionally, a description. An event is defined by its key,
which is the unique identifier that is sent to the Evolv system indicating the event has
occurred so that the event can be counted.

2. To record completion of an Event, send the event key to Evolv

a. For a web implementation, see the JavaScript SDK docs
b. For an SDK implementation, see the open source Github project examples
c. For an APl implementation, see the API developer documentation

Note that for event naming, use a specific description of the event itself. For example,
“Button Clicked”, not “Conversion Achieved". This will make them easier to re-use between
different projects with different conversion goals.

Did this article help? 5 Yes I No

Need to raise a request? Contact us. >

Version Control

Store your .yml where you can use version control. Github is commonly used, but work out with
your team a strategy to collaborate, store, and version your work.


https://github.com/

